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Joint Information System

* An information network that
includes all government, volunteer
and private-sector organizations
with responsibility for responding
to the crisis
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Joint Information System

« Infrastructure for sharing information with
partners on a regular basis

« Established 24/7 emergency notification
system with built-in redundancy (desk
phone, cell phone, fax, e-mail, home
phone)




¢ Pre-arranged agreements regarding the
sharing and release of information in an
emergency

* Pre-arranged agreements regarding the
formation and operation of a Joint
Information Center
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Joint Information System
May be as simple as...
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Or as complex as....
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What is a Virtual Joint
Information Center (JIC)?
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A “Virtual” JIC

Provides consistent source of credible
information for:

» PIOs staffing a physical JIC
* Remote or virtual JIC staff
* Field PIOs

» Partner or stakeholder P1Os
working out of their own offices

«==, * Media and public call takers
- Incident responders at all levels
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Virtual JIC Demo

Collaborste. Commusieate. Responi.

Welcome 1o the Health Alert Network (HAN)
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Exercisalt!

February 19, 2009, 10:30 a.m.

The Oregon State Public Health Laboratory has
confirmed that samples taken from the U.S. Postal
Service Processing and Distribution facility at 715 NW
Hoyt In Portiand have tested positive for anthrax.

At 8:02 a.m. (PST), a biohazard defanse system alarm
sounded, signifying the potential for release of
anthrax In the air.
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February 18, 2009, 10:30 a.m.

The Oregen State Publc Health Laboratory has confirmed that samples taken from the
U5 Postal Service Processing and Distribusion faciity st 715 NW Hoyt in Portiand
have tested positive for anthrax.

At8:02 am. (PST), a bichazard defense system alarm scunded, signifying the
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| Anyone who was in the postal facility between
midnight and 9 a.m. on Feb. 19 and has not yet been
| decontaminated should: -

+ Carefully remove any potentially contaminated
dlothing and seal it inside a plastic plastic bag
« Take a cleansing shower, including washing their

hai
« Immediately see their physician or contact the local
health department for advice regarding
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| There currently are no schaal closures, late apenings o
early releases related to this event. All schoois are
operating on normal schedule:
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Exercisalt!

All Portland hospitals are under normal operations.

Multnemah County Public Health has set up a triage and
medication center near the postal facility in the US
Customs Bullding, 511 NW Broadway, Portiand.
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acrplion Conters /Shellers Shelering has not been activated as & result of this incidert
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Date: February 19, 2009

Tiene: 1

am

Topict Anthrax confirmed at Portfand postal lacili
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State TIC Homse n
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US Postal Service: Ron Anderson, (503) 294-5730

Multnomah County Public Health: Althea Milechman, 503
FBE-6EOS

Portiand Police: Sgt. Brian Schmautz, 503-823-0010 =
Portiand Fire and Rescue: Alan Oswalt, 503-823-3803

Federal Bureau of Investigation: Beth Anne Steele 503-

224-4181

Oregon State Police: Lt. Gregg Hastings, 503-731-3020,
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A i v
o £ G0 URMN v




Exercise Public Health Virtual Joint Information Center Exercise

- Sate 11 Home

imegeny | o EDIT

(L8

B i@
o £ G0 UEMN v

FUN.
AFFORDABLE.

s CLOSER THAN
Mimprn YOU THINK.
1N
t I * Crambom
o e 279
L

T

] [} B e

i ¥ 4 e b
I ey

NCarnival

) N

T i
madoaEE £ G0 YTMN vew

Exercise Public Health Virtual Joint Information Center Exercise
1y State J1C Home
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- Hected Srintighees | Current Road Closures Include:
o Cabnion o
Lt NW Broadway, NW Sth, NW Bth, NW Park and NW 9th svenues ||
batween KW Lovejoy and NW Flanders streets. and K Lovejoy
and NW Flanders streets between NW Sth and NW 9th avenues.
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.0 Koy Messages

| Exercisalt!
st Rorr e Wbt « Please do not call 911 unless you are currently experiencing a life-
ereeed threatening emergency.
g Y . Only people whe were in the pestal facility between midnight and nean
s on Feb. 19 are known to be at risk for anthrax poisoning.
« Anthrax illness is not contagious.
« Anyone who was in the post office during these hours and has not yet besn
decontaminated should:
- Carefully remove any potentially contaminated clothing and seal it
Inside a plastic plastic bag
- Take a cheansing shower, including washing your hair
« Immediately see your physician or contact the local health department

for advice regarding preventative medication
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3 Fact Sheets
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The AOC Lead PIO for the State Public Health Division may be contacted
at PIO.AOC-PH@state.or.us or by calling 971-673-1306.
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Hessage
Exercisel!!

Anthrax released at Portland postal faci

www.cragonhesithemergency.arg or call

® owsamens S50 T OO vt sk b e gty

for more

] S T EE Tt
B | [ gmif e ] ]on g flele. gefon]be] madoFEEN 28 UMOIN vum

Fron

3 mcident Public Tnformation Plam

* s B0 S % O et b o vt =
o A
= JIETE I ST [STH [T FAIE TS ST CTS iF T P EE ] £ 0 WIOIN vw

ny F ot
- @ Infarmation Resources/ Websfes
3 Meniage
- - Exercise!l!
Anthrax Sources

-673-1111

Departrant of Justice Chemiblo Help Line, Toll-Fres:
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OREGON DEPARTMENT OF HUMAN SERVICES:

Other Virtual JICs

« Harris County Joint Information Center
http://www.hcjic.org/

« Seattle/King County Regional Public
Information Network

http://www.rpin.org/rpinweb/PublicHealth.as
pXx

« Houston/Galveston Regional PIO Network
http://www.pionetwork.org
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PIO  Houston/Gatveston Regional PIO Network

“Pubilie tnformuation Officérs: Learning, Sharing, Woeking Tagether™

Welcame 1o www.plonstwerk.org

Click hare 1o visit our Membar informaticn Wabaite
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alveston Regional PIO Network E

“Pubtic infivmation Officers: Learipng, Sharing, Workirg Topether”

to www.p org
The Member Information Website of the
Houston/Galveston Reglonal PIO Network
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More Virtual JIC Info

The Virtual Joint Information Center: A Technology Tool for
Public Health Emergency Communication, by Bret Atkins

http://www.piersystems.com/posted/1533/VJICs Atkins.16414
9.doc

The Virtual Joint Information Center: Why Anything Less May
Be Too Late, by Gerald Baron (founder of PIER Systems)

http://www.piersystems.com/go/doc/1533/163286/

The Virtual Information Center: Keeping Decision-Makers
Situationally Smart, by Robin Hayden

http://www.coe-dmha.org/Liaison/Vol_2No_1/Feat02.htm
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Questions?

For more information:
Christie Holmgren, APR
971-673-1310
Christie.J.Holmgren@state.or.us




